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May 8, 2026

To Whom it May Concern:

This guitar, a lefthanded Gibson Murphy Lab 1959 Les Paul was shipped via UPS from Matthew Webster to Lefty
Guitars Only in Scituate MA, USA in May, 2026.

The guitar was secured in a padded hardshell case, the case was secured in the inner box with ample of bubble
wrap. Outer box was tightly taped.

The guitar emerged with the headstock broken at the neck joint. This is usually due to a sharp impact on the box..

There was debris -- paint and finish chips, as well as wood splinters, found in the case where the headstock was
resting, which indicates that the break occurred during shipping.

Since the Gibson Les Paul is unfortunately not a guitar where the neck itself is removable, the neck cannot be
replaced and it cannot be repaired or restored to as-new condition.

Thank you for your time.

Vic DeRobertis
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